
BASIC SKILLS TRAINING 

The project offers literacy and nu-
meracy training. 

 COMPUTER TRAINING  

The center offers users a chance to 
gain qualifications. 

 

ONLINE LEARNING 

Certificated courses are developed 
with the local college, providing pro-
gression through to higher level quali-
fications. 

E-MAIL FOR ALL  

Everyone is given an email account 
which they can access from public fa-
cilities or elsewhere. 

GATEWAY WEBSITE 

Local residents and businesses par-
ticipate in developing a web site re-
flecting local interests,  information 
and business.  
 
 

LOCAL ARTS PROJECT 

Residents and local groups can use 
multi-media facilities to develop their 
own creative projects. 

DEMOCRACY ONLINE  

Discussion forums are created so that 
different interests in the community 
can air their views. Volunteers learn 
new skills by facilitating.  
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LOCAL HISTORY ONLINE  

Residents are able to develop Web 
pages with historic pictures, audio, 
drawn from local interviews and re-
search. 
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REVENUE PROJECTS 
 
The project develops a number of 
projects—some with local busi-
nesses —aimed at generating income. 
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OUTREACH PROGRAMME 

Project staff and volunteers work with 
local community and voluntary or-
ganizations—and target user 
groups—on joint projects.. 
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COMPUTER RECYCLING /   
LAPTOP LENDING 

Computers donated by businesses and 
public bodies are made ready for 
community use. Some laptops are 
available for loan. 

MEDIA CENTER  

A center is fully equipped for video, 
graphics and web design work 
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BROADBAND NETWORK 

Substantial investment is made in 
high speed connections allowing 
video and fast data transfer between 
centers and organizations. 
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COMMUNITY PARTICIPATION  

The project runs awareness events, 
games and workshops to involve peo-
ple in the development of its pro-
grammes. 

SATELLITE CENTERS  

The main center also manages a net-
work of smaller satellite facilities in 
the community. 
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VIDEO CONFERENCING 

The broadband network enables cen-
ters to offer video conferencing and 
learning facilities. 
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