
THE TWENTY-FOUR SEVEN  
LIBRARY 
E-mail ‘ask a librarian’ services, chat 
rooms and video technology ensure 
information  services are open all 
hours, and library develops smartcard 
24 hour self service library. 

 DIGITAL LEARNING MATERIALS 
Digitised collections and minority his-
tory projects create learning content 
for the network, attracting new users.  

SKILLING COMMUNITIES  
Regeneration funded project to train 
excluded group community organis a-
tions to act as information and culture 
champions 

DIGITAL MEDIA 
Library creates digital studio for local 
young disaffected people and invites 
artists to share skills 

LIBRARY COMMUNITY CENTRE 
The library is re-launched and re-
branded as a new-style centre for the 
online community, providing real and 
virtual meeting space with specialist 
staff on hand. 

COMMUNITY OWNERSHIP 
Smaller libraries are handed over to 
community and resident associations 
who buy back library services and 
staff as required. 

LIBRARY LEARNING CENTRE 
The library offers online learning (from 
CFE and in-house courses) on-site 
and to local UK Online Centres, spe-
cialising in basic skills, online knowl-
edge management and resource dis-
covery  
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COMMUNITY GRID 
The library leads a local partnership to 
create a community grid for learning 
which provides comprehensive ser-
vices throughout the locality.  
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ONLINE INFORMATION  
MANAGEMENT 
Staff work with libraries, archives, m u-
seums, learning institutions and com-
munity groups to create local resource 
discovery toolkits for community web 
material 
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MAIL-A-BOOK 
Libraries work with Wired up Commu-
nities and voluntary groups to deliver 
loaned items ordered online through 
community networks direct to the 
home 
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E-DEMOCRACY 
Libraries work with the local electronic 
networkto manage online forums and 
publish information and weblinks 
around local and national social and 
political issues 

E-GOVERNMENT 
Online e-government services arfe pi-
loted in libraries by giving supported 
access to local residents: library takes 
% of savings made by agencies 

2 1 

LIBRARY E-LEAFLET SERVICE 
An agency is established to provide 
digital versions of current leaflets. For 
view, print, download or e-mail  to us-
ers 
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INFORMATION STRATEGIES 
Libraries lead partnership to set 
agenda and develop community infor-
mation and community ICT strategies. 
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COMMUNITY TV 
Library sets up video equipment loan 
service, training and editing facilities, 
and video streaming service to form 
Community TV with cable telco 
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COMMUNITY PARTICIPATION 
The library runs awareness events, 
games and workshops to involve peo-
ple in the development of its pro-
grammes 
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DESIGNER LIBRARIES  
Library consortium leads on research 
and development project to work with 
excluded groups to design a library 
service from ground up in New Deal 
area 
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NEW MODEL LIBRARY 
The library service is re-launched and 
re-branded within regeneration part-
nership agencies as a keystone in 
learning and skills, business creation, 
community development and quality 
of life 
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